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NHAI/Policy Guidelines/ Dispute Resolution/2023
Policy Circular No.2.1.66/2023 dated 18™" December, 2023

(Decision taken on E-Office File No. NHAI/Legal&Arb/VSV-II(ContDisp)/BH/JHPL/2023/01 (Comp. No. 215389))

Sub: Streamlining Process for Vivad Se Vishwas-Il Cases - reg.

Presently the proposals under Vivad Se Vishwas-1l are being processed in a manner
that for every step approvals are being solicited separately such as-

Step-1- Vetting of offer before uploading on GeM Portal/offering to the Contractor,

Step-2- After receipt of acknowledgement on GeM Portal for adding further interest
till date of acknowledgement, and

Step-3- At the time of finalization of Settlement Agreement for vetting the
applicable taxes;

2 Henceforth, all the above will now be consolidated into a single stage.

2.1 Finance Division shall provide an Excel sheet for calculation along with
applicable taxes.

2.2 Technical Division shall add further interest till the date of acknowledgment
on its own with applicable taxes in the calculations.

3 All Divisions & ROs/PlUs are advised to adhere to this single stage streamlined
process to ensure the swift and efficient resolution of Vivad Se Vishwas-Il cases.

4, This issues with the approval of Competent Authority.
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